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Job Profile 
 
 

 

 

General Information 

Job Title: Laboratory Technician Reporting To: Laboratory Supervisor 

Reporting Relationships: Not applicable Job Status: Technical 

Travel Requirements: Based at South West Metal Finishing, Marsh Barton, Exeter, although the position will 

require to liaise with other sites and suppliers. 

Job Summary 

The role of the Laboratory Technician is to provide day to day laboratory analytical support to an aerospace 

surface treatment manufacturing facility, maintaining quality control and full compliance to all customer 

standards. 

Cultivating an atmosphere of continuous improvement and an ethos of open communication that embraces the 

vision, mission and strategy of the business 

Key Accountabilities 

Accountabilities 

The Laboratory Technician is accountable for the following:  

• In a safe and careful manner, collect chemical samples for testing; 

• Carry out routine solution analysis and testing in accordance with internal procedures and approved test 

methods; 

• Environmental, Health and Safety compliance testing of atmospheric and effluent samples; 

• Troubleshoot and rectify technical issues including liaising with suppliers; 

• Maintain laboratory records and associated databases; 

• Support and liaise with the Production, Quality and Environmental departments; 

• Maintain 5S and keeping the laboratory clean and tidy; 

• Work closely with the laboratory team to create an effective and supportive environment; 

• Where possible complete calibration and general maintenance of all laboratory equipment; 

• Attend team meeting and offer input and ideas as and when able; 

• From time to time, you may be asked to do other duties outside of your job description, but within your 

capability; 

Key Performance Indicator’s 
• High Quality Services - Process control - External RFT - 99.8% 

 

Individual Requirements, Knowledge & Experience 

Requirements 

 

Knowledge 

• Keen interest in science with the ability to follow procedure and processes; 

• Able to demonstrate an ability to learn and adapt to change; 

• Effective interpersonal skills, such as communication & active listening; 
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Experience 

• It would useful but not mandatory to have worked within a manufacturing environment; 

• Would be beneficial to have worked within an aerospace environment; 

 

 

Company and post holder values 

It is expected that the post holder will abide by the company mission and values by demonstrating a proactive, 

ethical and can-do attitude / behaviour to the role and responsibilities.  

Passion  Belief in what we do and a strong will to succeed  

Respect Open mutual trust and respect for colleagues, customers, suppliers, neighbours and the 

Environment   

Innovation  Embracing new technology, continually improving and providing technical solutions 

Dedication  To our Customers, Staff, The Environment and End Product.  

Excellence  In our service levels, cost and quality   
 

Skills / Education / Hours of work 

Education:  

Discipline in mathematics, chemistry and have a board 

practical understanding; 

 

 

Computer Skills: 

Computer literate. For example, Microsoft office; 

 

Current core hours of work: 

As per contract terms and conditions 

Some overtime may be required as necessary to complete tasks. 
NB: These hours / shift patterns may change depending on operational requirements and are covered by contractual arrangements. 

 


